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UX/UI Case Study

Description: This is the website of a leading dining chain serving authentic 
Indian food in Germany.





Objective: The objective is to showcase the varied menu with easy search and 
enquiry options online and to create an exceptional dining experience for the 
customers.





Business Goal: Our goal is to drive higher engagement and bookings from our 
website, thus creating more revenue. 





Target Audience: This target audience will be used for user research.




          Age Group –25  years and above


          Gender – Unisex 


          Location – Metro Cities 

          Income Group – € 6000 per month and onwards 


          Education – Graduates


          Profession – Working, Non Working




User Role: Service Receiver




Competitors: There are a lot of Indian restaurants but the main competitors are 
AmmAmma & Indian Restaurant Maharadscha



Link to current website: 

The existing website is evaluated considering the Hueristic principles.



We will check PRINCE OF INDIA RESTAURANT with following 10 principles of 
Heuristics.






https://indianrestaurantgermany.de/ 





01.    Visibility of System Status













Observation: When the user opens Prince of India restaurant,  the user cannot 
see “where they are” because the active link is not highlighted.



Conclusion: This website is not fulfilling the heuristic principle of Visibility of 
system status


02.    Match between system & the real world












Observation: Labels used in the website are matching with the real world like 
Home, Menu, Contact Us that the users can easily understand.



Conclusion: This website is fulfilling the heuristic  principle of Match between 
system & the real world.


03.    User Control & Freedom













Observation: Users can reset the information that is to be filled in the form.



Conclusion: This website is fulfilling the heuristic  principle of User Control & 
Freedom


04.   Consistency & Standards


















Observation: This website maintains the consistency in terms of content and 
image placement, color and typography throughout..



Conclusion: This website is fulfilling the heuristic principle of Consistency & 
Standards



05.   Error Prevention











Observation: There are no such instructions given for filling the form.



Conclusion: This website is not fulfilling the heuristic principle of Error 
Prevention



06.   Recognizing Rather Than Recall














Observation: The user has to remember information from one part of the 
interface to another. 





Information required to use the design (e.g. field labels or menu items) should 
be visible or easily retrievable when needed.





Conclusion: The system is giving the list of Restaurant Menu, but does not have 
the search bar option to find the menu quickly. Thus, this website is not 
fulfilling the heuristic principle of Recognizing Rather Than Recall.







07.   Flexibility & Efficiency of Use





















08.   Aesthetic & Minimalist of Use

09.   Help Users Recognize, Diagnose and Recover from Errors.



10.   Help & Documentation

Observation: This Web-Site is Not Responsive, i.e. 
Not flexible with any devices hence


there is no efficiency of use & no latest


trends or a hamburger menu is used to make it 
flexible or efficient. The website had a few sections 
with German language content that was difficult to 
understand.





Conclusion: This page of this web-site is not fulfill 
the Flexibility & efficiency of use


principle of Heuristics.



Observation: This
web-site looks old





Regarding Aesthetic :- Look & feel is not good, the color used are very dark, too 
much of content on home page and too many pictures in the background. This 
does not satisfy the measure of being minimalist.





Conclusion: This page of the website does not fulfill the Aesthetic & Minimalist 
of Use
principle of Heuristics.

Observation: When user entered digits instead 
of letters as input, it did not give an error 
message that “please enter valid name”, same 
goes for other fields as well.





Conclusion: This page of the website does not 
fulfill the Help Users Recognize, Diagnose, and 
Recover from Errors of use principle of 
Heuristics.



Observation: Regarding Help: The website help user to enter the Users details 
like Name, Email-id &
Message




Regarding Documentation: No Such a
documentation is Given





Conclusion: This website does not fulfill Help & Documentation Principal




Problems as per Heuristic Evaluation:




The problem statement is generated based on the heuristic evalution



          The website is Not Responsive & so not optimized for devices like Mobile, 
Tab & Desktop.





          The website is not in ‘Latest Design Trend’, the color used are very dark, 
too much of content on home page and too many pictures in the background. 
This does not satisfy the measure of being minimalist.





          CTA’s are missing, no direct contact is mentioned to call at restaurant





          This website does not let the users know “where they are currently in 
website” that could have been easily highlighted by using breadcrumbs or 
highlighting the main menu.





          The website failed to give validations to the input fields, eg. if the user is 
giving the wrong info in the form, it does not alert the users about it by giving 
prompts.





          The website had a few sections with German language content that was 
difficult to understand.
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Not in trend so not easy to use

Too much text to read






Active page not highlighted in 
website


Menu not used in responsive 
navigation



Not highlighted 

Average Option Not Given






No testimonial section in the 
website

Did not give error messages if 
filled wrong info in the form

More of corporate

Not mobile friendly

Latest trend so easy to use,

Responsive

Reduced text

Highlighted active page on the 
website


Made use of menu in responsive 
navigation



Highlighted to improve 
conversion

Good Quality Option Given

Neatly arrange for user to 
easily find & read 

Will give correct error 
messages to guide the user to 
fill correct form






As per the target audience 


Mobile friendly,

Made in particular grid


Thanks For Watching!

Neha Mene
nehacmene@gmail.com

Grid:

Navigation:

LO
G

O

Mobile View

Tablet View

Desktop View


